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BUSINESS STUDIES
Full Marks : 100
Pass Marks : 30
Time : Three hours
The figures in the margin indicate full marks

for the questions.
Q. No. 1 carries 1 mark each 1x8= 8
Q. Nos. 2-6 carry 2 marks each ' 2x5=10
Q. Nos. 7-11 carry 3 marks each 3x5=15
Q. Nos. 12-18 carry 5 marké each 5x7 = 35
Q. Nos. 19-22 carry 8 marks each. 8x4 = 32

Total =100
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1. (n) Write one important objective of management. 1

RO b 24 T T 41 |

(b) What is a trade mark ? . 1
JifEre bz e

() In which year Govt. of India announced the New Industrial Policy ?

' 1

OIS HIFIR (I 56 To SOOIfalF e I Fiae 2

(d) Write True or False :
% (7 ToF Bl 3
(i) Training is a systematic learning process. 1

affrrd A @ deTRa e afEE)

(i) Setting the standard of performance is the first step in the,
' control process. | 1

TRl erepi W R A et efdrmR e o |

(iii)) Services can be stored. : 1

mwaﬂavfﬁp

(iv) Convenience products have a regular and continuous demand.
1

e TR AN O qRRiRS st A
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(v) ISI mark signifies Quality assurance on electrical goods. 1

ISI %2 (afes AudR T=e AfSxS o |
2.  What is meant by recruitment ? 2
3 e & @2
3.  What is meant by ratio analysis ? - .
it ResRd e & gone
4.  Write two features of Capital market. 2

T ITRT 707 @Fie fF=

5.  Write two differences between authority and responsibilify. .2

TEY O NI 7O Al fr

6. State two importance of supervision. 2

SRS ghr GFG I T4 |

7. What do you mean by management by exception ? 3
i1 7Rl sikerEml I o e e
8. Outline three leading features of a good control system. >

ot O e eimiod fS/ADr A AR SICEsAl |
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9. Discuss three objectives of financial planning. 3

wifdfs SRR A6 S SICEm- 341
Or/ gt

State the three decisions involved in financial management.

Fem +ReEmr wvre wfoe oA Fras 3 o1t

10. What are the legal protections offered to consumers under The Consumers
Protection Act 1986 ? g 3

SHYY BT EAITE JTH AT THHS AT [ 5% 2R 9 (W72
Or/ w2l | |

Who is an entrepreneur ? Mention the functions of an entrepreneur. 3

SO @ g @W%WWWl

11. Explain any ;hree rights ensured to consumers in India. 3
SIFeINS arFTTer I WS = R R SR T 1|
Or/qqt
What do you understand by entrepreneurial attitude ? 3
Tt e I [ ge e

12. Discuss five principles of Management developed by Henry Fayol. 5
(AR (TR SRR A5 #HfBIemIe TS St i

13. Why co-ordination is considered as the essence of management ? S
FEAS ARBEER AR I [y [ =2 =2
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14.

15.

16.

17.

18.

Or/ T3t
Explain the techniques of scientific management.

Rarre +ReEaR FHepEg 30 39

How globalisation has affected business in India ? Explain.

(NER TN SIFeIIS JoE Affere (M1 gor (oFizez? I 0|

Distinguish between functional structure and divisional structure.

fermrgs st @i oIty ofiafee See AdepnE S < |

State five disadvantages of internal sources of recruitment.

TR 155 Teja TR SfRdr ¢ 4t |

State five functions of Stock Exchange in India.

oieeddq «fsgfe Rfvwa @@a 250 PR 36 1

What is publicity ? Distinguish between advertising and publicity.

25 WA & IT12 R@o % 25RI Aere AL 4Sl |
Or/ @33t
Explain the functions of marketiflg.

IGIFIR PG IR0 F |
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19.

20.

21.

What do you mean by delegations of authority ? What are its elements ?

Why delegation of authority is considered essential in management ?

2+2+4=8

6T Tt I S 3o 2 R SoAmerTE & 2 sifiviemre 9w [ s 3
el w9 =2 .

Or/ At
What are the stéps in the process of Organising? State four points
explaining the importance of Organising. 3+5=8

Fstdae efraE AR [ e R oTg W =R RE R4 Il
> |

What is training ? Explain any six off-the-job training methods followed by
the organisations. _ 2+6=8

affrwd M {2 Mergwiencs wigaa Afkge fal afmsas R g0 st
g 7 | -

Or/ g2t

Explain the importance of staffing. Distinguish between recruitment and
selection. 5+3=8

fgfeaer oy Y 40| T S AR AL (Y8 |

Discuss four internal and external factors affecting capital structure

decision of a company. 4+4=8

GOl @R ErE TR P deriEe IR 5AE SRR W RS
BoMin BTG 4 |
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Or/ Tqt

What are the aspects of dividend decision ? Explain six factors affecting
dividend decision of a company. 2+6=8

o Fraree Ries ez & & 2 son Faks aorfis #1 &Y oA
N F |

22. - What is SEBI ? Discuss its functions. 2+6=8
SEBI & ? 3aR F=] STADAl 3 |
Or/ 937t

Distinguish between money market and capital market. Explain the
features of money market. 3+5=8

M AR WE JE4] ISR e A1 TS | 7 ISTT QEBPRR I 1 |
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